
SFAFINITY vs. SalesForce.com
Comparison of features/functionality

SFAFINITY Inc
2900 Gordon Avenue Suite 100-5C

Ssnta Clara CA 95051
T: 408-884-3812 Email: info@sfafinity.com Internet: http://sfafinity.com

 - Ships out of the box
 - Feature not available
 - Available/Under Development – but not released for shipping
$ - Extra Option

Feature/Functionality SFAFINITY - SFCRM SFDC -Team
Edition

SFDC -
Professional

Edition

SFDC- Enterprise
Edition

User Limit S tandard: 10
Pro: 11 – No Limit

Enterprise: 51 – No limit
5 Users No Limit No Limit

Standard Training & Support included Included Included Included

Storage per User To be specified 1GBTotal >1GB or 20MB/user >1GB or 20MB/user

Sales Force Automation    
Account, Contact, Opportunity, and
Activity Management    

Recurring E vents    
Customizable Forecasting    
Product Catalogue   $ 
Revenue Schedule Management   $ 
Business Process-Driven Alerts    
Packaged Integration with Third -
Party S ales Methodologies    
Territory Management    
Account Team Selling (Shared
Accounts)    

Opportunity Team Selling (Shared
Opportunities    

Multiple Process stages by industry
type    

Auto checklists to
Contacts/Opportunities

   

Filtered Search across multiple
entities including email and docs    

Marketing Automation    
HTML EmailTemplates    
HTML EmailTracking    
Mass Email    
Integrated Campaign Builder    
Lead Management    
Online Lead Capture    
Email to Lead capture    $
Auto-Response Emails    
Campaign Management   $ 
Internet Search Engine Integration  (Adinxight.com)  $ 
Document Management    
Document Library    
Notes and Attachments    
Search for Documents    
Email Attachments as Documents    
Document link to Opportunities    
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Feature/Functionality SFAFINITY - SFCRM SFDC -Team
Edition

SFDC -
Professional

Edition

SFDC- Enterprise
Edition

Case Management    
FAQ Portal    
Case Performance Reporting    
History Tracking    
IntelliMatch Suggested Solutions    
Web Case Capture (Web-to-Case)    
Knowledge Management    
Case Queues and Auto-Assignment    
Advanced Case Escalation and
Notification    

Email Management (Email-to-Case)    
Email Auto-Response    
Real-Time and Historical
Analytics    

Standard Reports    
Custom Reports    
Dashboards    
Reporting across multiple entities
including documents, activities    

Data Model Customization    
Custom Fields per Objec t No limit 100 100 500

Total Custom Objects  50 50 200

Custom Formula Fields    
Dependent Pick lists    
User dependent Page L ayouts    
Multi Pick lists    
Open Database Schema    
Global Vocabulary Edit    
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User Interface /
Customization    

Drag-and-Drop Custom Layouts    
Total Custom Tabs  5 10 25
Global Translation Workbench    
Rename Tabs    
Inline Edit    
List/Tabbed/Pane Views    
Right Click Edit of List Records    

Custom Application
Components

   
Multiple Custom Page Layouts    
Custom Fiscal Years    
Account-Based Sharing Controls    
Record-Level Security    
Field-Level Securi ty    
Multi-Departmental Administration    
Profile-Based Departmental S ecurity    
Delegated Administration    
Granular User Permissions    

Business Process Controls    
Lead and Case Routing    
Workflow Automation Rules    
Workflow Automation Tasks    
Multiple Business Processes    
Integration Platform    
Import/Export Utilities    
Import De-Duplication    
Image Fields    
Export Service (CSV) On Demand/Daily  $ (weekly) (weekly)

Database Availability for backup/Data
warehousing    
Web Services API    
Real-Time Database Mirroring    
Normalized SQL Database    
Batch Update of one or more fields    
Self -Service API    
Single Sign-On    
Sandbox  (Offline/Online)    (Online)

App performance statistics    
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 - Ships out of the box
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 - Available – but not released for shipping
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Feature/Functionality SFAFINITY - SFCRM SFDC -Team
Edition

SFDC -
Professional

Edition

SFDC- Enterprise
Edition

Email Management    
Embedded Email Client    
Email links to
Account/Contact/Case/Opportunity    

MS Outlook Integration    
Email attachments as Entity
documents    

MS Outlook/BlackBerry/Email Client
Sync    $

MS Exchange/Lotus/Groupwise/IMAP
Integration     (Third party)

Email Spam-Arrest detection and
flagging    

Email content search    


